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Scope and Targets

 The Cross Issue “User Acceptance” collects and maintains
the consolidated sets of usage scenarios and user
requirements for the I-centric services of the Wireless World
mainly from the WWI Phase 2 Integrated Projects

 These scenarios and requirements will be used in evaluating
the user acceptance for the new systems and services, and for
communicating the vision of the WWI

« Ensure that WWI remains user-centric and that the
requirements coming from the users (and other stakeholders)
and applications/services drive the work

— Technology acceptance
— Added value for the users (experience/business value)
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Status and Achievements

* Interaction:

— Stakeholder workshops

— User & SME interviews and user trials

— WWI internal and external knowledge sharing
 Reports:

— User Centric Design Process

— Legal & Regulatory Framework

— User Experience Cross Issue Document

— Business model documents

— Referencing of other relevant documents
 Discussions of User Centric Architectures:

— Key Criteria — Design Process - Evaluation

— Learnings from MobiLife while Applying User Centric Design

— How to Make a System More User-Centric?
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